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Training in I.T. and other subject areas will be available to non


-


English speakers in the near 


future.


 


 


Policy Work: 


S.T.E.P. c


arries out networking activities among Public Sector organisations, 


lobbying for the availability of Public Information in langu


ages other than English and to 


make Public Services and Information more accessible to the Migrant Worker Community. 


In this reg


ard, S.T.E.P. are key sector partners with three local district councils in the 


 


ANIMATE strategic policy  project  and with Wah


  Hep and  the Southern Health Board in 


developing  minority access to Health/ Social Service  Programmes. S.T.E.P. has recently


 


employed a Policy Support Worker involved specifically with BME Communities and their 


access to Health. 


 


 


Strategic Language Su


pport Project: 


This project provides quality assurance for ESOL 


classes; training for Interpreters; identifying gaps in language


 resources and sourcing 


 


solutions; currently, a basic bilingual vocabulary and grammar is being provided for Tetum, 


Lithuanian,


 Portuguese and Polish in relation to everyday needs: health; housing; food; 


 


education. This services is available to both the 


Migrant Community and local service 


 


providers. 


 


 


Community Development: 


This service is provided mainly within the Dungannon an


d 


Cookstown area. It aims to help people in the migrant workers community and other 


 


minority ethnic communities organise themse


lves independently for social, cultural and 


 


economic purposes. It also offers assistance to local groups in making ethnic minor


ity and 


migrant workers welcome in their community facilities and activities. S.T.E.P. works with 


 


regional organisations to dev


elop best practice at local level in integrating communities. 


 


S.T.E.P. works in partnership with the local Surestart project in


 provision of a bi


-


lingual 


 


family support worker and has a full time Migrant Community Capacity Development 


Worker.


 


 


Housing:


 


S


.T.E.P. is also exploring two possible avenues for further development of 


 


housing and accommodation available to migrant worker


s in the Dungannon/ Cookstown 


area. Firstly, together with the Housing Executive, it is looking at refurbishing a number of 


derelict properties and converting them into some form of hostel / short stay 


 


accommodation to assist migrant workers who eith


er arrive in the area with no where to live 


or alternatively find themselves homeless following the loss of their job. In this p


roject it is 


envisaged that S.T.E.P. will provide the management for the hostel. In addition to this, 


 


S.T.E.P. is also liaising


 between the Housing Executive and Habitat for Humanity in an 


 


attempt to get Habitat to develop one of their housing schemes in


 the area, where they 


ren


o


vated old properties and sell them off to local low income families at cost price with an 


interest free loan and an after


-


sale s


upport mechanism.


 


 


 


 


Immigration Advice: 


In February 2006, S.T.E.P. employed an Immigration Advisor to 


 


provide advice and guidance on Immigration i


ssues. S.T.E.P. is the only organisation 


 


outside of the main cities of Belfast and Derry to provide such a service. Advice is g


iven on 


an appointment only basis and Interpretation is available for clients. S.T.E.P. is registered 


with OISC (


Office of the I


mmigration Services Commissioner ) at level 3.


 


 


Interpreter Services: 


In early 2004, S.T.E.P. created a specific Interpreting Se


rvices 


 


project to deal with the requests and delivery of Interpretation and Translation for service 


providers. There are over 1


80 Interpreters on S.T.E.P. Interpreter Service’s database 


 


covering over 40 different languages. The Interpreters and Translato


rs registered within our 


Services are qualified Community Interpreters and Linguists and the Project follows strict 


guidelines a


nd criteria in order to ensure quality control. Confidentiality, impartiality and 


 


accuracy are ensured through a code of practi


ce by which all accredited interpreters are 


bound. 


 


 


STEP also offers accredited training for community interpreters opening new


 employment 


opportunities to the bilingual migrant worker and local communities. The main area of work 


is for public sector orga


nisations, health services, community organisations, employers etc. 


and in December 2004 the NIMEITS partnership (S.T.E.P. Inter


preter Services, the Chinese 


Welfare Association and the Ballymena Ethnic Forum) secured a tender to deliver 


 


translation and In


terpreter Services for D.E.L. and the Social Security Agency province


-


wide. The partnership has the capacity, through its partic


ipating organisations, to provide 


high standard interpreting and translation services, for all languages required by the D.E.L. 


and S.S.A . In April 2006, through partnership with the Chinese Welfare Association, 


 


S.T.E.P. Interpreter Services secured par


t of a tender for Translation supply to DHSSPS, 


Trusts, Agencies, Councils and Boards of NIHPSS including the Central Services A


gency 


and the Regional Supplies Service


 


 


To book an Interpreter or order a Translation contact Clare on 028 877 50213. Bookings 


can also be made via the S.T.E.P. website where a full price list is available 


www.stepni.


org


.


 


 


 


 


Fliers about S.T.E.P.’s Migra


nt Support Project services are available for 


 


download in Portuguese, Russian, Polish and Lithuanian through the 


 


S.T.E.P. webs


ite 


www.stepni.org


 




 

Training in I.T. and other subject areas will be available to non-English speakers in the near 

future. 

 

Policy Work: S.T.E.P. carries out networking activities among Public Sector organisations, 

lobbying for the availability of Public Information in languages other than English and to 

make Public Services and Information more accessible to the Migrant Worker Community. 

In this regard, S.T.E.P. are key sector partners with three local district councils in the  

ANIMATE strategic policy  project  and with Wah  Hep and  the Southern Health Board in 

developing  minority access to Health/ Social Service  Programmes. S.T.E.P. has recently 

employed a Policy Support Worker involved specifically with BME Communities and their 

access to Health.  

 

Strategic Language Support Project: This project provides quality assurance for ESOL 

classes; training for Interpreters; identifying gaps in language resources and sourcing  

solutions; currently, a basic bilingual vocabulary and grammar is being provided for Tetum, 

Lithuanian, Portuguese and Polish in relation to everyday needs: health; housing; food;  

education. This services is available to both the Migrant Community and local service  

providers.  

 

Community Development: This service is provided mainly within the Dungannon and 

Cookstown area. It aims to help people in the migrant workers community and other  

minority ethnic communities organise themselves independently for social, cultural and  

economic purposes. It also offers assistance to local groups in making ethnic minority and 

migrant workers welcome in their community facilities and activities. S.T.E.P. works with  

regional organisations to develop best practice at local level in integrating communities.  

S.T.E.P. works in partnership with the local Surestart project in provision of a bi-lingual  

family support worker and has a full time Migrant Community Capacity Development 

Worker. 

 

Housing: S.T.E.P. is also exploring two possible avenues for further development of  

housing and accommodation available to migrant workers in the Dungannon/ Cookstown 

area. Firstly, together with the Housing Executive, it is looking at refurbishing a number of 

derelict properties and converting them into some form of hostel / short stay  

accommodation to assist migrant workers who either arrive in the area with no where to live 

or alternatively find themselves homeless following the loss of their job. In this project it is 

envisaged that S.T.E.P. will provide the management for the hostel. In addition to this,  

S.T.E.P. is also liaising between the Housing Executive and Habitat for Humanity in an  

attempt to get Habitat to develop one of their housing schemes in the area, where they 

renovated old properties and sell them off to local low income families at cost price with an 

interest free loan and an after-sale support mechanism. 

 

 

 

Immigration Advice: In February 2006, S.T.E.P. employed an Immigration Advisor to  

provide advice and guidance on Immigration issues. S.T.E.P. is the only organisation  

outside of the main cities of Belfast and Derry to provide such a service. Advice is given on 

an appointment only basis and Interpretation is available for clients. S.T.E.P. is registered 

with OISC (Office of the Immigration Services Commissioner ) at level 3.

 

 

Interpreter Services: In early 2004, S.T.E.P. created a specific Interpreting Services  

project to deal with the requests and delivery of Interpretation and Translation for service 

providers. There are over 180 Interpreters on S.T.E.P. Interpreter Service’s database  

covering over 40 different languages. The Interpreters and Translators registered within our 

Services are qualified Community Interpreters and Linguists and the Project follows strict 

guidelines and criteria in order to ensure quality control. Confidentiality, impartiality and  

accuracy are ensured through a code of practice by which all accredited interpreters are 

bound.  

 

STEP also offers accredited training for community interpreters opening new employment 

opportunities to the bilingual migrant worker and local communities. The main area of work 

is for public sector organisations, health services, community organisations, employers etc. 

and in December 2004 the NIMEITS partnership (S.T.E.P. Interpreter Services, the Chinese 

Welfare Association and the Ballymena Ethnic Forum) secured a tender to deliver  

translation and Interpreter Services for D.E.L. and the Social Security Agency province-

wide. The partnership has the capacity, through its participating organisations, to provide 

high standard interpreting and translation services, for all languages required by the D.E.L. 

and S.S.A . In April 2006, through partnership with the Chinese Welfare Association,  

S.T.E.P. Interpreter Services secured part of a tender for Translation supply to DHSSPS, 

Trusts, Agencies, Councils and Boards of NIHPSS including the Central Services Agency 

and the Regional Supplies Service 

 

To book an Interpreter or order a Translation contact Clare on 028 877 50213. Bookings 

can also be made via the S.T.E.P. website where a full price list is available www.stepni.

org. 

 

 

 

Fliers about S.T.E.P.’s Migrant Support Project services are available for  

download in Portuguese, Russian, Polish and Lithuanian through the  

S.T.E.P. website www.stepni.org 
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HAT


 


IS


 S.T.E.P.?


 


 


S.T.E.P. is a Community Development and Training Organisation based in Dungannon Co 


Tyrone. It was originally


 formed in 1997 to identify areas in South Tyrone most in need of 


funding and delivered community development projects in these 


marginalised areas. 


 


S.T.E.P. currently employs 20 full


-


time workers as well as a bank of sessional tutors and 


 


interpreters. Th


ese employees work in S.T.E.P.’s departments: Footprint Training & 


 


Learning, Migrant Worker Support Project, Interpreter & Tran


slation Services, Community 


Development and Marketing & Other Services. S.T.E.P. can be described as a “signposter” 


or “gap


-


fill


er” working mainly on projects involving those “most at risk in the community”. 


The programme is not core


-


funded and is working 


towards self


-


sustainability. 


 


 


W


HAT


 


IS


 


THE


 M


IGRANT


 W


ORKER


 S


UPPORT


 P


ROJECT


?


 


 


S.T.E.P. Migrant Workers’ Support Project has been o


perating since 2001 when employees 


and other individuals volunteered advice and guidance for Migrant Workers coming to the 


 


Dung


annon area. From 2002 with funding assistance from S.T.A.P. (LSP) and the 


 


Community Fund a more formalized Migrant Support Cent


re was established. Since this 


 


initial work with Portuguese speakers (from Brazil, East Timor, Portugal, Cape Verde etc.), 


a wide range of nationalities from Polish to Czech to Lithuanian make up the Migrant 


 


Population in South Tyrone and further af


ield. With the increased number, the number of 


 


projects, services, activities and staff working within the Migrant Support prog


ramme in 


 


S.T.E.P. has increased and diversified.


 


 


W


HAT


 


SERVICES


 


DOES


 


THE


 M


IGRANT


 W


ORKER


 S


UPPORT


 P


ROJECT


 


OFFER


?


 


 


Migrant Support


 Centres:


 


Individual support to migrant workers is carried out in Migrant 


Support Centres (one located in Dungannon and a second


 one located in Portadown). The 


service is usually accessed by individuals with little or no knowledge of English, who need 


information and help to access basic services such as Health, Social Security, Home Office, 


Education services, etc. 


Appointmen


ts are usually necessary. The centre is open from 9 am 


until 5 pm Monday to Friday at the S.T.E.P. offices in Dungannon and an o


utreach centre is 


open on Wednesdays and Fridays in Portadown from 9 am until 5 pm in Mayfair Business 


Complex, Garvaghy Rd. 


The


 centres are open to the public and can be accessed freely by 


individuals from the migrant worker or local population. Interpret


ation Support is available 


during appointments at the centres. Migrant Support Centre outreach work has covered the 


NI region.


 


 


 


ESOL training:


 Tutor


-


led English classes for speakers of other languages are delivered 


through S.T.E.P. at a number of location


s at specific times.  Skilled 


T


utors with first 


 


languages of Polish, Portuguese, Lithuanian, Slovakian etc. teach these classes


. Online 


learning of this English is support this training is available in the Dungannon centre.
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 S.T.E.P.? 

 

S.T.E.P. is a Community Development and Training Organisation based in Dungannon Co 

Tyrone. It was originally formed in 1997 to identify areas in South Tyrone most in need of 

funding and delivered community development projects in these marginalised areas.  

S.T.E.P. currently employs 20 full-time workers as well as a bank of sessional tutors and  

interpreters. These employees work in S.T.E.P.’s departments: Footprint Training &  

Learning, Migrant Worker Support Project, Interpreter & Translation Services, Community 

Development and Marketing & Other Services. S.T.E.P. can be described as a “signposter” 

or “gap-filler” working mainly on projects involving those “most at risk in the community”. 

The programme is not core-funded and is working towards self-sustainability.  
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S.T.E.P. Migrant Workers’ Support Project has been operating since 2001 when employees 

and other individuals volunteered advice and guidance for Migrant Workers coming to the  

Dungannon area. From 2002 with funding assistance from S.T.A.P. (LSP) and the  

Community Fund a more formalized Migrant Support Centre was established. Since this  

initial work with Portuguese speakers (from Brazil, East Timor, Portugal, Cape Verde etc.), 

a wide range of nationalities from Polish to Czech to Lithuanian make up the Migrant  

Population in South Tyrone and further afield. With the increased number, the number of  

projects, services, activities and staff working within the Migrant Support programme in  

S.T.E.P. has increased and diversified. 
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Migrant Support Centres: Individual support to migrant workers is carried out in Migrant 

Support Centres (one located in Dungannon and a second one located in Portadown). The 

service is usually accessed by individuals with little or no knowledge of English, who need 

information and help to access basic services such as Health, Social Security, Home Office, 

Education services, etc. Appointments are usually necessary. The centre is open from 9 am 

until 5 pm Monday to Friday at the S.T.E.P. offices in Dungannon and an outreach centre is 

open on Wednesdays and Fridays in Portadown from 9 am until 5 pm in Mayfair Business 

Complex, Garvaghy Rd. The centres are open to the public and can be accessed freely by 

individuals from the migrant worker or local population. Interpretation Support is available 

during appointments at the centres. Migrant Support Centre outreach work has covered the 

NI region. 

 

 

ESOL training: Tutor-led English classes for speakers of other languages are delivered 

through S.T.E.P. at a number of locations at specific times.  Skilled Tutors with first  

languages of Polish, Portuguese, Lithuanian, Slovakian etc. teach these classes. Online 

learning of this English is support this training is available in the Dungannon centre. 
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How can I contact S.T.E.P. Migrant 


 


Workers’ Support Project?


 


Bernadette McAliskey 


-


 S.T.E.P. Co


-


ordinator


 


e


-


mail: bernadette@stepni.org 


 


telephone: 028 877 29002 


 


 


Abed Nadur 


–


 Immigration 


Advisor


 


e


-


mail: abed@stepni.org 


 


telephone: 028 877 29002


 


 


Clare McElroy 


–


 Interpreter Services


 


e


-


mail: clare@stepni.org 


 


teleph


one: 028 877 50213


 


 


Daniel Izdebski


—


Signposter (Polish)


 


telephone: 028 877 29002


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Priscilla McKnight 


-


 Family 


Support Worker 


(SureStart)


 


 


e


-


mail:


dungannonsurestart@adhsst.n


-


i.nhs.uk


 


 


telephone: 028 8772 9695


 


 


Alvaro Silva 


-


 Community Inte


preter 


(Portuguese/Tetum)


 


 


e


-


mail: alvaro@stepni.org 


 


telephone: 028 877 29002 


 


 


Ramune Sirvinskiene 


-


 Community Interpreter 


(Li


thuanian)


 


 


e


-


mail: ramune@stepni.org 


 


telephone: 028 877 29002 


 


 


Kasia Garbal 


-


 ESOL Co


-


ordinator (Polish)


 


 


e


-


mail: kasia@stepni


.org 


 


telephone: 028 877 29002


 


Unit T7 (Main office)


 


Dungannon Business Park


 


2 Coalisland Road


 


Dungannon BT71 6JT


 


 


Tel: 028 8772 9002


 


Fax: 028 8772 9008


 


E


-


mail:  info@stepni.org


 


Website: www.stepni.org
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Abed Nadur – Immigration Advisor 

e-mail: abed@stepni.org  

telephone: 028 877 29002 
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telephone: 028 877 50213 
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Priscilla McKnight - Family Support Worker 

(SureStart)  

e-mail:dungannonsurestart@adhsst.n-i.nhs.uk  

telephone: 028 8772 9695 

 

Alvaro Silva - Community Intepreter 

(Portuguese/Tetum)  

e-mail: alvaro@stepni.org  

telephone: 028 877 29002  

 

Ramune Sirvinskiene - Community Interpreter 

(Lithuanian)  

e-mail: ramune@stepni.org  

telephone: 028 877 29002  

 

Kasia Garbal - ESOL Co-ordinator (Polish)  

e-mail: kasia@stepni.org  

telephone: 028 877 29002 

Unit T7 (Main office) 

Dungannon Business Park 

2 Coalisland Road 

Dungannon BT71 6JT 

 

Tel: 028 8772 9002 

Fax: 028 8772 9008 

E-mail:  info@stepni.org 

Website: www.stepni.org 


